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9.1.5.19 szuuganvilvsfmifiauoasnsamsiwmuawesnsdwiveansestnsdmy
melu Wi neadlnsdwinidnfuld dregatu Svneealnsdiued 5001 $1iunm1 10 wWies
Tasudsuennsldausa Node ID Tnsnsinsuieiedlnsdminelu fogauay Node Tasnsnaiues
Node ID muighenunaiauinsinidun desesunisvenawsasinsdnineluiinsinsemuanan
A199 16 (Virtual Numbering Plan)

9.1.5.20 szwﬁl,aua%éfmﬁiwu Remote Maintenance system Lﬁlaslﬂumi
Urgenwssunlusseslng

9.1.6 AnuauiATlUlunshaY
sruulnsdnisalui@a faueasdesdauaniimlulumehouetstiosdwiolud

9.1.6.1 Tuvngiirdsfasoamenislu vie nguonagazanunsainaisiiy wasyin
mMsAndeasunmiulaInedy 9 Fee1aaziulasmunenisly lwuminensuenvieniinauy
anelnsdniifld Weiataudanduuaiuaeiiuiisoagld Tudnwaslasyhnsindenduiniadeils

(Inquiry calls)

'
= 2

9.1.6.2 lusazfimasinsemnoiavlamneiawnilieg annsalouaelymuneiay
ShiluRnsetumneomunicld ssmluiBuaslnesiundnaulnsdm (Call Transfer)

9.1.6.3 w3ssneluauselsunsulidanaiisonduniy Teuldduniedui
agneuenszuusEuUIngdnsis 10 (Call Forwarding - All Call - Outside)

9.1.6.4 Tuvnziiglfiniosneluilsioguszdriivesnuiestang aunsalusunsy
TanelnstundurdonileuludaniomeluilusunsdlSlnesalua (Call Forwarding — Al Call)

9.1.6.5 asalsunsulidlefimadenidundaniesneludraemeluiuliing

TeuaeiiSoniuluduaiosneslusug Asmusl3laesalusiaviu (Call Forwarding — Busy)

9166  awsalusunsulidedngFendundaniosmelundlaifdiuly
Franafinmualinisionduazleuludunisnisludug itmuelslassaluiatud (Cal
Forwarding — No Answer)

9.1.6.7 Wawiasnelufnsenuiniasniglumeiunuingsliing awisanasia

TiAwaI9ae Welasesiigniseniasasasmeluisenasiidyaasonndu wWalnsenisenany

R QU

[
[ a o

Aagdidyaraisenesesigniseniaesnluli@ nsenidnaudnvuzilvildlaenasiadiviy (Automatic

Call Back on Busy)
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9.1.6.8 ieBosneluaninsasuasunuaieaneludu 1 fgnidenuslsifdFuanels
(Call Pick-up)

9.1.6.9 dodsnasludmusinungluruseiosiuliig aunsetiduniagen
ndulnedaludRviuTiTiASesiuine (Automatic Call back On Busy)

9.1.6.10 \laFunangludmunearnieludiliing awnsodedyaiaseunsndily
léflﬁmﬁau’hﬁmaﬂaaag (Call Waiting or Comp On Busy)

9.16.11 awnsafivusavmneagluliiunguy Judedifizenavmnengy
ganunnsdwviazinsidoniavssnenelu lunguiindy (Group Hunting)

9.16.12 aunsnimusliaIosnsdminigluuiaeies egnenyiiBenluds
inseaneluiidvualaglifossmumineiay (Hot Line or Non -Dialing)

9.1.6.13 ansarmusiesesvsdwiuuuled viiladduunesanld Boss/Secretary)

9.1.6.14 ¥nsUsealél 6 LAed (Add-on Conference) wazgiFonuseauanssn
denfiiuszyuiiiuniedneenlassyyilusieyana TnogiieglunisussyuanansaBongduidnson
mMaUszldnsulafigussrusndslsiihu 6 gane Tnsanunsavhnsuszulsmdon Aulslidesnin
32 Ngy

9.1.6.15 ¥UUABIANTAUTENIANTOUIIYIANTIUANYAULVB Intercom WU
\nsedlnsdmsiuuuAinea vieia3oslnsdmyinuuled Afidine Idlidesndt 40 1n3owiengy uazd
Puungulalidesndy 50 ngu (Voice Call 1-2 Way Broadcast)

9.1.7 AauanURszuuItedsliin Power Supply N+1

9.1.7.1 gasremdalylii (Rectifier) dmiuszuulnsdmiazdeadundnfusinign
sankuuNIaNIzdmiusEuulnsAnidnluds lngyadremdlnihd miugarvilnsdwildlii
nzuanse 48 1avi

9.1.7.2 svuufithiauediossasiunisvin Redundant Power supply

9.1.73 YuamesuUnABINFRsTivuRINaTUAMF eI SURIGa U TSNy
waziiswedmsuld gannlnsdwi annsavihaldlsidesndn 8 Halus Welweiy

9.1.7.4 Rectifier \WunanAuadvametuiussuuInsdniiiaus



9.2 2UUTIWUNSIEINTANA (Billing System) UazUIWISIANITIZUUINTANA
(Management System)
9.2.1 syuuiiiauedeadeusasuszuulnsdnsionludfcne Ethernet Port (TCP/IP)
9.2.2 AuaNdRRNIEYRITEUUTINUNSIEIMSANN (Billing System)
9.2.2.1 Wulusunsuiisiannauldeuuy Windows Base Technology
9.2.22 aunsavinmsUszaianateyanisldaussuulnsdni iefuinaildang
Tnganunsatuiinseasdoanisidauvesusasiavmnelnsdmivanisinsanely waznisinsnneuen
wavun WierunAldI1ensinsing wazausaSoniusildiledons Faszuuduauailddnely
InsANNABIYIN91ULUU GUI (Graphic User Interface)
9.2.2.3 szuunmstuiindeya wagmsmwinAlddnglnsdne lngsutoyaveanisly
sdiannszuulnsdwiiietuiinaslusyuu Billing System Fasaunsaduiinnisinsaglu
(nternal) n1simsaeluedetne (Network) msTnsanelutiasdiu (Local) n1stnsiiedio (Mobile)
nsmsmslnanigluuseine (Domestic) nsinsymalnasnausend (Oversea) kagn15insidn
(Incoming Call) Tnganunsavinaulanaen 24 v,
9.2.2.4 @1svisenuLagiaTzvalgdnelavainalsUseian W vinsieeu
Aldrensldlnsdnienauseiou, wWwnaumneiaue3es (Extension Number) , WonAEILIy,
LA, wenauliny, wenemglnsdninlng wiesenulugunsm (Graph) Wusu
9.2.2.5 518974 (Report) V853UV Billing Aasanunsafiusisieaumeg Wunwlne
§oeattousimelud
® 51891uUs¥AN U (Daily Report)
® 5189uUTEINROU (Monthly Report)
®  51UNULBATINATIEINSANTILENALLEYYNE (Extension Number)

® pNuLRTINNITINIANYIRENA LKl TuAE e

® s1wavldunanagUsineg (Summary Report)
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9.2.2.6 1891UTTUV Billing Aoslisvazidunagtoslsenouniy
o u-ifou - U veamsilngdni
®  ALAYSTELIA1YINISEIINSANY (Call Time and Call Duration)

o ayuuvunengly - FJadld (User) Wwaw/yise 5¥ddavaanulesny

Y

(Department Code)
® avnu1gUaneny (Dialed Number)

o Usznanauaziiasied Usinanistdnsdniidusunsvla
9.22.7 Software 5¥Uu Billing HavAnSgndesamnguane
9.2.3 AuANURRNIYYRITEUUUITMTINNTIEUUINTANNnLuglR

9.23.1 Wuszuuidaninenssuuuu client / server Ssviusguu Computer
fildszuu Windows Client 1130 PC-based @3150 access wianuldannnin 1 uss

9.23.2 annsafmuamauaudRnelunisiniauvesdaivi lnglinsenunis
ﬁwqwumaaﬁauﬁuﬂ Tusguulnsdwi (Configuration Management)

9233  @wnsanvuaanslvnugauasyuuksiasauliiatansalunisuile
syuua1eiule (Access Management)

9.2.3.4 @w130Y11N15 Access S¥UU Network Management 1ai1nndn 1 Wit
Tnefjquassuu (System  Administrator) siwthiinauaunns Access 14l 1aann3vi Remote
Access anA18UBALALAIU Dial up Modem

9.2.3.5 uanNaniy WEB Based Interface H1ulusinsu Browser LU Internet
Explorer %38 Netscape ad1esianislday

9.23.6 fdnwuzilu Graphic User Interface Jldauanunsaunguasdnnisle
911713 Click Mouse 191 n3dasagudnwaiziay Function Key a9 vaandoslnsdwsinuuled

9.2.3.7 fisvuundafiountsviauresssuulnsfmsifiaus (Fault Management)

9.2.3.8 fiszuuinnauammsinuvesszuulnsAminiaus (Performance
Management)

9.2.3.9 a3akiU Log File v8 Event sinee Antul (Logging Management)

9.2.3.10 WunandamgvaifediutuszuuInsdnyinaus
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9.4 \ASesnauRunes Saudu 1 %A AmMTUTEUUTIENUNSIENIAW (Billing System)

LaEUSMITIANITTEUULINSANA (Management System)

9.2.4.1 flmieuszuananans (Processor) litioanin 4 wnuwan fmnuSadeyen
W llgesnin 3.2 GHz waginuieaud1 wuu Cache Memory litloanin 8 MB 91u3U 1 UL

9.2.4.2 fndwanuanvian (Main Memory) RAM aunalitiesnia 8 GB DDR3 w3efnin

9.2.4.3 # Hard Disk liitfosnd1 2TB 7200RPM 3.5" SATA Hard Drive #50/n1

9.2.4.4  HntheUsTaIanaiauaARINTNLENINLKIITNAN TTrtheausawn
luitioeninl GB

9.2.4.5 fpudousosruuesens LUU Gigabit Ethernet 3afnd S1uauldifesndt 1 veq

9.2.4.6 31 Slim Tray SuperMulti #39An71

9.2.4.7 i1 USB Optical Mouse #39fn3

9.2.4.8 il USB Keyboard English/ Thai #3001

9.2.4.9 9 NLAAINATEA Integrated Display 18”diagonal widescreen HD

5995U Touch Screen vualiitaenin 18 @2

a £ o

9.2.4.10 HisuuUfUFn1s Windows 8 UaNEQNABIRILNYYLNY

Y

9.2.4.11 1 Software Antivirus 8vansgneewnungmane Tulalivesndt 1 Y

s
a a a

9.2.4.12 AnsgansiussruuUioinmmdesldnuiiavanigniesmungyung
9.2.4.13 3utsziumnudrgauansedlitennin 2 T dudaaniuiisuuey
9.2.0.14 fUszasdaziauaiinifosdiviadoudadafunudininedimivlasanisi
INUIENMINV0INAN T oA d1veswanduantulsemalnelagnss v3031NEwnuIvmLie
1PnTIVDILHAN
9.2.4.15 \3eafani Multifunction sfiatatwes/vda LED & $1uau 1 1
o \Jugunsaififiauanansaidy Printer, Copier,Scanner wag FAX meily
\SeafEfiu
o limalulaguuuiaiges v3e WUy LED
® nAudT (Memory) vualitpenit 128 MB

® i Interface 8819108 1 x USB 2.0 way 1 x Ethernet 10/100 Base TX
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o iimuazdunlunsiusilitesnin 600x600 dpi

o ilauslunmsiundlddesnit 20 wthreund

o ilmnudlunmsiurivndiliddesnii 20 wisewndt

® FUTDALAUBNETS VLA Ad (31991 wag &) La

o ifianuazidealunisawnuasdn lideendt 1,200x1,200 dpi
o Inatoulenasenlulm (Auto Document Feed)

o unsaceduenanslansELaTY12e

o aunsavihdunlaasaalitdosndt 99 @

® aunsadauazaenyls 25 fa 400 Wesidud

® Funsaltlanu Ad, Letter, Legal wag Custom lagnaldnseaulalal

$p8N1 250 WU

'
v v v a

o SuUszriupnudrzaunnsedldiesnii 1 U dudnainiunsuley

o {Uszavdasiauonndosdnisdoussiaunusmiedniulasenisd
NUTENAVOINANA NI Tea19NIvewanTudlulsemalnglaenss ¥3031NHwnuIImiieg
1AYATIVRIANE

9.3 s¥UUNBUTUSALLITA wiaurntaAdaHsITLIA 30 2933

9.3.1 sruuilauedeaduszuu Voice Mall Flduszuumsfiwinawu IP, Analog uae Digital 16

9.3.2 szuvaITAeITeITUNSIiNYEEgEnlats 4,000 Voice Mail Box dansvensdesld
gunsalyasi

933 szuvdedliidsneuiu Greeting  lelnsAmiiidnandaszuuganvlngdmi lne
anunsolideyaifesiumetunudiaaild

934 szuufesannsnliinsdwidiilstonudes Voice Mail #HnAlE Haannnely
wAzABURN MENINATHA YRR LT

935 spuuilausardesannsaienilidoninudes Voice  Mail  uaziSenglnsans
(Fax in/Fax out) 1#lngmums Web Browser wadusiazyanald uavanunsnsesiumaidonsedy
Microsoft Outlook, IBM Lotus Note wag SAP g

9.3.6 syUvATABITEISUMINvEEThaLludnue Unified Communication (UC) 13

Presence Status, Web Conference g Application Sharing Jueeeley

9.3.7 szuuitauallunandumsvelfedfuiuszuulnsAnyiniaus
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9.3.8 IA3asnBuNRDTIIvIE S1uu 1 ya dmTussuunsuTuSAlLTR wiaudndaauides
9.3.8.1 #nieUszulananals (CPU) WUV 6 LAUUEN (6 core) #30ANIT d1%5U
ANIWEI WY (Server) Tnaamziasiinnus@yananiinilatdesnin 20.0 GHz S litesnin 1
etd
9.3.8.2 CPU s095Un1sUszananaluy 64 bit 1iieaAudLuy Cache Memory
laitloendn 15 MB

9.3.8.3 fneAm41 (Memory) uu DDR3 UDIMM Standard vualiitiesnin 8 GB 138

9.3.8.4 fimhedaiudeya (Hard Disk) vlin SCSI wie SAS Aiflmnussaulitosnin
7,200 50U sipu¥l 138 ¥lla Solid State Drives v3efnn wazdanuglivesnin 140 GB d1uwauly
Houna1 2 e

9.3.8.5 aduauun1svinu RAID liteendi RAD 0, 1, 5

9386 ildudenseruszuuiaietng (Network Controller) fatfuayunislday
WUU Gigabit Ethernet 91uaulaitiosndn 2 Port (Dual Gigabit Ethernet) #3afnin

9.3.8.7 % DVD Drive 913U 1 vthe %30AN71

9.3.8.8 # Power Supply Wuu Redundant Power Supply %38 Hot Swap 97149 2 %7

9.3.8.9 ﬁ?Lﬂ%@ﬁL‘fJuLLUU Rack Mounting Tnglanie

' s
Aaa a K P

9.3.8.10 AnsagandwisszuuUfUananieuldaunifvansgnaewiungming

Y

'
v v v a

9.3.8.11 Sulseiumnudngaunnsetiitdesndt 3 U tudaaniunsuuey

(% (%
LY 4

9.3.8.12 fUszavAvziauasiAfesiintddausisnedunudiniiedmiulasinisi
NUTENAVOINAAA NI Tea19NIvewanTudlulsemalnglaenss ¥3031NHwnuIImiig

1AYATIVRILNER
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9.4 szuulviuimsdayanans (Contact Center)

yemsgunsalszuuliuinisdeyanand (Contact Center) saslissuunazaunsaiegeiaudiswoluil

geudi 318015 U
9.4.1 | syuunszawaudnlul@ (ACD & CTI) 1 53U
9.4.2 | szuuuimstoyangrudeyaidudes (Interactive Voice Response : IVR) 1 5%UU
9.4.3 | SYUULAAITIHNUNNEDFALUY Real-Time (Wallboard) 1 J8Uv
9.4.4 | szuusIeauan® (Call Center Report) 1 Juv
9.45 | szuutuiindsssnluiis (Voice Recording System) 1 S¥UU
9.4.6 | SrUUNITTALLONENTONLULANIINTENS (Fax Broadcast) 1 53UU
9.4.7 | syuusULENEIMIINTA9nlUlRA (Fax Server) 1 S¥UU
9.48 | yrintesnenimesinng dmduszuuliuinisdeyanans (Contact Center) | 1 %9
9.4.9 | yaraNiiimeT dIMTU Supervisor uay Agent 1 %0

9.4.1 SYUUNTLAE18DALULR (ACD & CTI)

L v

9.4.1.1 szuuidnauenesdl License Avansgnaeemungvune lawd License

U

o

dmu Agent druuliitlosnin 2 Licenses Waw License @1wsu Supervisor dhuaulidtipenin
1 Licenses

9.4.1.2  JrUUTIIELOReIEILITOVIILLUY High  Availability (HA)  uu
Active/Standby ABIEUU Active ‘VTN’]‘UU‘UGQWLﬂ%@ﬂﬂaﬂ\lﬁ’nmjﬁﬂwﬁ%ﬁﬁLLaﬁ%‘U‘U Standby V191UV
yaAzDInoNTiautTeBnAmils dmnseuy Active S8 szuudl Standby  ansnsavinenld
(Warm Standby)

9413 syuufitiaussessunsvetessuu Call Center l@laitiosndn 1,500
Agent lngnisnds License Idlusunaniaghifeqdsussuunazgunsallan

9.4.1.4 S¥UUTHILAULHBIANINTAYMIULUY Free Seating ¢l

9.4.1.5 szuufiiiausdesaunsasesfunsldnulnsdwivinemunieluwuy
Mobility (3G/4G) laliteanin 50 wunglasuazsossun1sagienuisavnieluluy Mobility el

Wendn 1,000 vsngavlaeiiuiia License tolusunanuaglidaauisusyuuiazgunsallag
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9.4.1.6 syUUtiausazdiesil Session border controller (SBC) lusuazansnsa
14385013 NAT-IP address 16

9.4.1.7 szuufithiauesodnunsayiuwuy Agent Mobility e svuulnséw
WAz Agent Screen pop AzFetaglumingiediu lagyinauwuy Touch Screen

9418 syuuiitiausfeaanu13nTos3uNISTLLUL Multi-Channel  1éia
Inbound, Outbound, Web Chat, Fax-In, Fax-out, E-mail I%Lﬁﬂ@ﬂ License l@tuaunan

9.4.1.9 syuufitiaue Supervisor @11130%1n15 Coaching U7l Agent lélne
Supervisor lAguUNMIAUNUITENIN Agent Auginsiinaglulagudes Supervisor wafu Agent wag
Tunmsnduify a1ansnsinis Coaching Uit glnsidh 1dlag Supervisor ldBunsaununsywing §lns
w1 fiu Agent awluilaguides Supervisor wafu §Insidn uag Supervisor a1unsaiden Conference
i 3 el sumietae ves Supervisor I

9.4.1.10 szuuiiiauefesanansadndifunisnszareaeiiFonduiliusiay
Agent lgfoeavhiwidewindientu (Load Balancing)

94111  sruuitiauedesanunsafvusliloumeZendrludangu Agent
puANLanNsaviongy vinugarmdganglunisliuinisuddiaderiuiu Tnglidia
Sruruinue 1wu ngu Agent lvuImnunwilne videngu Agent Alvunsdunwingquiie
pudvisnsiinfasgiudeyals (Skil Based Routing)

9.4.1.12  szuvithiauedesanansaimuasuiuulunsudsiduiseas vie
JEELLIANNTIOMLLALLVTVUE IO v3ody Agent 11319

9.4.1.13 syuuithiauedesannsaudslviginse nsuirsesgludduaiivinls
uazfosnunsaudailoddumiasuntas suszeznaniifmuneg Aty 1 30 Il vide vn 1 1

9.4.1.14 syuuiivnaue lunsdifissuuleuanslusa Acent wuin anelaane/ldl
fuaeanunsnimualissuudianeFonidnludssruunsseans viufifiansveadimiiniing ssuu
audaftoulud Agent fiiuviud

9.4.1.15 szuuiiiaue Tuszyrinamsseans aansafmualiiisyuudesausiinans
vidoiinmsudsmnssemeunsniduszey WielifnadnléFunsuanuzvesnsseas

9.4.1.16 szuvTihiauefesannsaimualvdUsznaluseninesnisseansves

usiay Call Type fimnuuanataniuls
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9.4.1.17 syuuiitausdesanusativunnisidesnsiiusenialuseninge
angldnu Call Type wu mwlnedwsuanedilounnainszuu VR 1w Menu  awilve way
Awdangy dmiuaelounanszuu IVR Tu Menu nudangu

9.4.1.18 szuuiithiauedasanunsanamsneiussmamasluszninanisseanslu
usiaeTuiidosnisluusias Call Type 1# waziile susemsiiawiilaelildvmnongasszuugaanduly
T¥isznmafuvesszuuiifieglu uday Call Type Ioloslnesmlusii

9.4.1.19 syvuithiausdosannsasesiunmsdsnuvizenuaunmsliinsdnyiniu
NNNUDADURINDT

9.4.120 szuviiauedesasauanideyviseiteluyiidinsnadentoud
Jzidonnafnseidntind Call Center

9.4.1.21 svuuithiauedosanunsasvuadennunanifoususnuf
(Automated Attendant)

94122  SrUUTIILALORBIAIITORENNITSUANBLANAIIAUAINTINIAT Day
Mode, Night Mode, Holiday Mode (¥1191u328AU Automated Attendant)

9.4.123  syUUTIILAUOReIEINISANTIVAOUANIUY N15Y9uTE LM
AU UROuluaglvusnig

9.4.1.24 szuUTiiiaUDResEITITALUS Waiting Call Tiiusias Agent ldognsd]
Usgansnm

9.4.1.25 sruuTiiaus uwiazAcentanunsannnisiiuiniswuutansnlaeddl
A9¥inn1s Logoutlsl

9.4.1.26 SrULTHIAUDHDIANNTANTIYIIIUNTTUAENN Agent  LazUAAY
Agent Tugnaianlagla

9.4.1.27 syuuiitiavedeiaunsonsvdeussernaaienisioaisse 1 call
YBIYN Agent Uazlsaz Agent 1ol

9.4.1.28 syuuThiiausfesdnsanTRdeuszeznatliusnsveusay Agent 1¢

9.4.1.29 syuuiivnauedesaiuisonsiadeusiuau Waiting  Call  luvaei
Tiusnasla

9.4.1.30 sruUTiiEUefeIENNTaRTINEeUTEEELIA1 Waiting  Call Tneiads

Tuvaugliusnsle
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9.4.1.31 szuuithiaue winee Acent @1w15avi Screen Transfer LuUlviiu
Agent uduldlnediteyailitourseguuminae fedeululiiiu Agent fisuiEoselilagliifenii
nsUeudayalny

9.4.1.32 szUUThiIlaue FiosanunsnynaLULLATEiYe (9.4.1.8) uazynauLen
\udaszainszuulngdwi IP-PABX fliane

9.4.2 seuuuimsdayasngiudeyailudes (Interactive Voice Response: IVR)

9.4.2.15zuuifauedesannsalruinmstoyanadedldnasn 7 fu 24 s

9422 syuuithiauedesaunsaibeudefuszuugaruiduiuy Digital Trunk
Interface (ISDN PRI) so9¥un1sinsidmienduls 30 gane anunsoifinniinvenssiuiumesn VR 16
49gn 240 wainse 1 Server

9423 syuuithiaussosanansniasundassynnusasdvinmeniuulay
18190 e lunianviau winnanediu ndadnnu waviuvgs taglddrdindiuau

9424 szuuithiaue Y1eiignénseans anmsainaneifudedavanvieuds
Toyana o g

9.4.2.5 szuuiiiauesesaunsoliinasteyaunginsdwiiun nedeyasy
gniuiinidealiaremihginaidunaansanaduanutulnsdwiie donilsteyadisosnislsse
Auee gnenannsafiarnadmiiodenfuilsdeyaiivisninioalildnase be Hlus

9426 spuvithiauedesannsauilyternuuaslasahauylussninedissuy
dsliusnsegld Inglidemgnnisiteuvesszuuiarlsifinansenudugiimdslduinised

9427 szuuiinauedestiaylignadidenliamsanamneiavaneluile
AnsoniinauvseRnseuduIn1TaNA

9.4.2.8 syuuithiauefesaanIniBeusesyuuiugudoya (DATABASE SERVER)
nnwilail ODBC atfuayunisviienidasnisly Plugin uagyn SDK (HTTP, XML, COM Object)
flannsaFenldaulsvElaglifleldae i

9.4.2.9 szuviivnauedeilusunsussnuuunisviaududnuae Graphic User
Interface (GUI)
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9.4.3 STUULAAIIIBINUNIEDNALUY Real-Time (Wallboard)

9.43.1 szuuiitauedeEmnsaudnseasSonmsineuesszuUlug i

9.43.2 szuuihinauedosannsauanssiauaelnsdiidnn s faaaantiy

9433  syuufithiauedesauisawanidiuinvesmiinausuaefian s
W 71U AGENT 71 Log in S1UUAGENT findeusuany Fraantandudu

9434  syuuiitiausdesannsnasunariluvesszuy wu Wesidudnis
TWu3n1s msseans sruauaeildldsuusnsdusu o faanat

9.4.3.5 syUUTiiauefosuaninanIunIReReNfiames se we7iild

9.4.4 52UUTI89UEDR (Call Center Report)

9.44.1 szuuilauedesamsaldausiuiussuunea Wuwes (Call  Center
Program)

9442 szuuilauedeslidnunziiu Web Based flinuaunsniFonglusunsy
IFnaeufiamestiuduuswesildmalulad XML e VB.Net e J2EE I 1wu IE %38 Firefox
AN loe FIUIENUNIANTIVFUFTUNISEINTTNTULAZLERNANTTTTUTBI Call Center waz
Agent usiazaule

9443 syuuilauedesanusaainsnenuaifnndeyaidegluguteya

9.4.4.4 szwﬁmuaﬁmmmambLauaswamuaaﬁlﬁﬁy’ﬁugﬂLL‘UUﬂiWWLLazmﬁN

9445  sruuiieedesmnsnGungnemuadavieldnulusunssiuivummives

9.4.4.6 szuufliauesiosansaifengidensnuldiauuunetu modou
FUUNTOADINTLDY

[

0447 swuviiauedosunsouenasUadd edretondil
e affiviuvais Call Center
® aifsIYBINGN Agent
® afifivoumas Agent

9448 syuviiauesiosannInuansdoys fiavadd egreoedl
e dvnu Call 7l6%U (Call Received)
o SnnuaeEendvioun (In Coming Call)
o dmnu Call Mdwmihiizuans (Call Answered)

o ruiuaneiililasu (Abandon Call)

° ‘ﬁamﬂamilfﬁﬁdizuu Logout (Forced Logout)
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9449  FTUUTLAUBABIENINTALAMITBUA THUEIMT LA TEEE A IRREYelBYa

dolui

s¥ezLIa @8t (Incoming call) (Wait & Talk)
szevnanfiseans (Wait time)
Seevnaaunu (Talk time)

SzezaTIe Agent Login ( Login Time)

9.4.4.10 S¥UVULAUDABIANITONAAITI891U Call Center Report Summary

89O YAIN

Performance Report)

UjjuRau/suany (Busy Factor)

°
(Performance Report)

FgnuFTULanEnAnsUURUYeILAaY Agent (Agent
FeuaTULansatfiuILEIei Agent 105U (Received Calls)
TeuaTUwansatAszeIa1i Agent UUR (Logging Time)
NenuaTUlanEt ATverafaunulaewnieues Agent (Average Talk Time)
enuasliantatfszesatfAgent lindounsoldaunse

enuasULananfnsuiRaulunmsu Call Center

s1guasiuanaimlIguiisunisuiRauvedisas Agent

(Agent Performance Comparison Report)

FeuaTURansaiATIuINkALITEEIa1veElATULINISTIInUR

(Received Call Duration Report)

enuasUkansEnfdwumengsenidnviioaeluseninnsosg lufn
euagUwansadATvINEesendIgssuy Call Center Miavium
Menuaslianaiifssezamateseeglufilasiafeves Call Center

eruagUiansaifiluseiu Qailywazsedou (Monthly) laamuseanis
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9.44.11 AWTALAAIIBNUATUNIMTNI0ABUNIRDS WTe Export Toyaidu
F1eulugusuulng Excel w3awuu PDF L

9.44.12 spuviliaueseddindosdelunmsudlusunuunenuadigldauannse
whlvrseaanuuulanlgfiles

9.4.4.13 szwﬁLauaﬁaqmmmﬁmauaswamuaaﬁlﬁﬁy’ﬁugﬂLLUUﬂiWWLLazmsw

9.4.4.14 3¥UU Report fliauedowiauiuu Centralize Report AUTZUUNIZANY
aesrluiR (ACD & CTI) fivheuwuu High Availability (HA) léegnsfiussananm

9.4.5 szuutuiinidesanlulif (Voice Recording System)

9451 syuuiiaussesansatufindssnluifinaon 24 99l nSou LOAD
ulilu SERVER Tnednlud® SUPERVISOR anunsaiienilanisaunuivesunay Agent

9.4.52 syuuiiauedesanunsatufindeswaraunuives Acent 1Ju 1 lWdides
fonsinsidn witinnslevaneludadudhiivinudu Ididesfazaudufindulndifesdetulilag
ORLUITR

9.453  syuufildussesaiunsaiivundnslunisitdlnlddesivuiiniioniny
Uasndovaudeosaununiivudinly

9.4.5.4 szuUTiiauedesausavmsadssaivasing deddisnlud® ildazann
Tunsnaaeuazfum lnsanunsaduldanniuesfiingdn AGENT fisuas Tuil-nan Wiosveziian
Faunu

9.455 szuuduediosansarinisium File  Fesldan Ju 1an Alnsidn
e Wi (Agent) szpziarlunisaunun wazwuneay Attention ¢

9.4.6 53UUNTLANLONE159MLUNANIINTES (Fax Broadcast)

9.4.6.1 sTULTIAUBABIAITANTEIBIONasINTansldmanedanenFoniulides
N1 4 AaEny

9462 syuuTilausfosansadsenasnslnsans tnefisnsannudalunisds
LoNa13 14,400 bps M’%@U%’UmmL%’Jé’miuﬁamummL%’Jqqqmﬁm%ﬂmmaﬂmsmqmmaa%’ﬂﬁ

9.463 syuufiauesosamisalilusunsulissuvdsenaiseanludmunsian
Uangnmala a1 uiununglaulay I uIUULLeNaIs

9.4.6.4 szULTIiauUDRosENsadnenarsldldinaiosinsarsuatenisazieuly
dnwaugla (ntelligent Fax  Sending) 1w fvsnaaulnsarsvatgvaieay [Wursuiunes 1Uu

<, e v Y] v ¢ & v
VTZJ'TEJLaGU‘ﬂ']EJKLu LﬂUMﬂWEJLﬁSUWKLGU'i']HﬂUIV]'ﬁﬁWW Wunu
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9.4.6.5 syuuauereseninsantissuuinnsds TunsalanelidinwSeluiySuane
9.4.6.6

SEUUNAUDADIAIUITOANIAIUNITANDNANTES WU Td9RanuneLa
719N U89 22.00 U. LieaYleanaA1ltanelunisingesn @1u150MSI9@UAIUNITAINITVINIULA
Aanaszuu lnessuuinmaiuteyaads ieldussiliunanisnainuazanldane

9.4.7 STUUSULBNEISN9INTa50ALURA (Fax Server)

9.4.7.1 szuuiauasiasainsasulenansuinglanseuiueg1atios 4 Aang

9.4.7.2 szuufiauededansagnsiiasanaluasianigluiiiedaonans
winglugadnvemuneiaunelulaednluda

9.4.7.3

szuufauefesauisaaienarsurindfnlisuidissuu Wulndam
U1M5g1UYU POF Lalpgdnludffeanansaiiengriuneuiameinendsla

9.4.7.4 SEUUMAUDADIAUNTOANUAMLINAISHNATALASULINSEUU dasialunig
Sudlaednlud® Ineidvedudaunsansiadanassenariulusunsy E-mail Client 1

9.4.8 YALATRIARUNIADIUIYIE  Fwau 1 ¥a  dmTuszuuliiuinistayanang
(Contact Center)

9.4.8.1 AnuwUsTUIaNaNa1e (CPU)

WUU 6 wNuuan (6 core) #30ANTN
dmsuneuiunesiaiaig (Server) Inglanzuasiinudd@yaruuninilitesnii 2.0 GHz
Tnulidpsnii 1 wie

9.4.8.2 CPU 5995UMSUTEINaNALUY 64 bit Ini8A1u31LuU Cache Memory
laitiaenin 15 MB

9.4.8.3 fini18A1NT1 (Memory) WuU DDR3 UDIMM Standard aualidtesnia
8 GB #38ANIN

9.4.8.4 fvhedaiudoya (Hard Disk) wila SCSI wie SAS fiflanasiseuliton

N1 7,200 59U fowdl ¥se ¥ia Solid State Drives #38finI1 waziiauglitosnin 140 GB
uiulidesnin 4 mise

9.4.8.5 atfuayun13991u RAID laitlesnda RAID 0, 1, 5

9.3.8.6 SldudonseruszuuATetng (Network Controller) Miatfuayunislday
WUU Gigabit Ethernet 41unuliidosnidn 2 Port (Dual Gigabit Ethernet) #3afni

9.4.8.7 1 DVD Drive 31134 1 %138 380N

9.4.8.8 i Power Supply WUU Redundant Power Supply %58 Hot Swap
U 2 Y
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9.4.8.9 fumaaduluy Rack Mounting laglaniy
9.4.8.10 AnnswerdwIssEuuUURn1snseuldnuniidnsgniesmungmuneg

'
Y v a

9.4.8.11 Suusziumnutizaunnsathidesndt 3 U dudnaniuiniuuey

(% (%
LY 4

9.4.8.12 fUszasdaziauenAdelivtideusmsiunuimiigdmiulasanisil
INUIENMINV0INAN T MSoanvd1veswdnduantulsemalnelagnss v3031NEwnuIvmLIe

1PgNTIVDIHAN

9.49  YAABUNIADS IIWIU 1 YA #1935 Supervisor waz Agent  szuuliuinig
%’aadanmx‘l (Contact Center)
9.4.9.1 fwiheUszanananans (Processor)  Litosni 4 wnuman 4a1misa
FynauRnlatesnin 3.0 GHz wagdiviagaudn Wuu Cache Memory litlaenin 8 MB 91uu
1 vy

9.4.9.2 §n1eANuInen (Main Memory) RAM aunnliitlesnin 8 GB DDR3

9.4.9.3 il Hard Disk l3itfoan31 2TB 7200RPM 3.5" SATA Hard Drive #38/ni1

9.4.9.4 TMILUsTIIANATIDRARINTNLENAINWAIATUEN ATnthenuswLn
litloeninl GB

9495 fMeutouresyuuAIoUNe WUU Gigabit Ethernet w3adnin druaulyl
Hounan 1 W93

9.4.9.6 3 Slim Tray SuperMulti #39AnI1

9.4.9.7 i1 USB Optical Mouse #38an1

9.4.9.8 il USB Keyboard English/ Thai #3001

9.4.9.9 H90NNULAAINATTA Integrated Display 18” diagonal widescreen HD

5995U Touch Screen wunliitsenin 18 @7

a £ o

9.4.9.10 HisuuUfUFn1s Windows 7 8UaNEQNABIMILNYLYLNY

Y

£ Y

9.4.9.11 1 Software Antivirus 8vansgnsissmunguune Tdaulalitdesndi 1 Y

Y

9.49.12  Hyaydewuudarinatranion lulastluundssuunisdmdsssuniu

(Noise Canceling) wazidoumafiuiATdnauNlAasiuy USB Interface

aa ¥

9.4.9.13 AaRsranAwsszuulfuinisnseuldnuniansgndesnungmung

Y

'
Y v a

9.4.9.14 Suusziuanudrgaunwseslitosnit 2 U dudnaniuiniuuey

(% (%
v Y

9.4.9.15 gUszadvziauesImielintdeudeiaunuimiedmiulasinsi
INUIEMI0INAN T A MSoanvd1veswanduantulsemalnglagnss v3eanEwnuIviie

1PUNTIVDIANER



23

9.4.9.16 1303 Multifunction sfintatwes/vda LED & $1uau 1 1
o Jugunsaififinnuanunsaifiu Printer, CopierScanner wag FAX angly
\nTeafiu
o ldmaluladiuuuaiwes v3e wuu LED

= 1

o fnmheaudt (Memory) vuialitiosnin 128 MB

® i Interface #8191a8 1 x USB 2.0 @y 1 x Ethernet 10/100 Base TX
o danuazidualunisiunliiounin 600x600 dpi

o iauSilunisiundlitosnin 20 nihdaund

o iausilunisiununimlaidesnit 20 nrnsew il

® FAUNTOALAULDNATT VWA Ad (31391 WAy &) L

o fpnuawtdualunsaunugegn Wideendn 1,200x1,200 dpi

o iipateauenansonlud® (Auto Document Feed)

o aunsasediuenansldisduaryiasm

e aunsavhdnulagegalitesndt 99 dwn

® aunsndauazvengld 25 89 400 WasiEun

o aunsalulaniu Ad, Letter, Legal uag Custom lasaalanseanwla

Taitioeinin 250 wHu

'
LYY v A

o Suusziumnutigaunnsesitesndt 1 U dudaaniunsuveu

o jUszasdaziaueriAreiintsdeusinsunuitmiedmiulasinisi
INUTENAVeRART N viSeavdvesrdndailulssinalnelaenss vseandunuiviielagnse

VDINHER
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9.5 wsasInsAniuuuATneauuudl 1 dwiuduims litdfesndn 30 w3as

95.1 \HunTeslnsdminuuidlizssuuiinea

9.5.2 ilvauanua Display lalkidesndn 6 ussvin (240 x 128 pixels) wiauluAruauwuy
AfAna uaranunsnUFugumtowienTiBssamiaatuadld (Tity WeuSuyumesidaauly
QUEFGNLTY

9.53 A3edlnsdniivzdesdl Port dwsuidensiaiu Computer Witansvi Computer
Telephony Integration (CTI) 1¢1

954 annsavheldlagldlGesnyuaeinsdn Tngldoserdonsiouvadiiiinie
RE A

9.5.5 diu Programmable Key wiouln LED uansanuzegeios 6 Yulaga1unsn
Tsunsudlerdusinnle

956 ivosdmiuideuseiuyaunyamilauuuaseuisey (Headset) léviudl uasuondu
futeadeuseynnyayilsuuuiiedie (Handset)

957 awnsaiutufinvsneialnsiidilssuaeuds (Received Call) uazdslslldzuane
(Missed Call) sisarnanglu-aneuanargeliitiosnit 5 lamne

958 aunsafutufinvansiaviinseentanslu-ansuenaianlitosndt 5 avane

9.59 il Full Duplex Hand Free fivhnsdnseaununldlaglifesnylnsdmi wazsossu
N13911 Echo canceling for local echo (AEC)

9.5.10 fiu Volume anunsausuanudadsasendi viiodesaunuila

9.5.11 mmsaﬁamﬁaﬁ’uqﬂmaﬂa’%u aghatieesasioluil Key Module, Busy Lamp Field

9.5.12 \fundnfausidvelrstuivyuasinsdmifiaue

'
v v v a

9.5.13 SulszAuanudigaunnsashitesndt 1 U dudnaniuniuueu

9.6 TalnsAWiLUUAIneauULT 2 dwFudmilini lidesndn 350 1ATaq
961 Hundoddnsdmiuuuiilfrszuuiines
9.6.2 fvauansua Display lakivesndt 2 ussvia (205 x 41 pixel) WiouUNAIUANLUY
AUNANTY
9.63 amnsavhauldlagldlndsmnnguanalnsdn Inglsidosordenioutasinilvie
guUnsoll AL
9.6.4 iUy Programmable Key w3auln LED uansanuzegieies 8 Yulnganinse

TUsunsuilengumnngg Lo



25

965 aunsafiutiufinmnearinadniilésuaeuda (Received Call) wagdslailf3uane
(Missed Call) sisananglu-aneuanaralitiosnit 5 lamane

966 aunsnfutuiinmneaniiinsesnianslu-asuenaigalaitiosndt 5 e

9.6.7 1 Full Duplex Hand Free fivihmsfnsioauninlilaglsidesenylnsdw uazsessu
N19911 Echo canceling for local echo (AEC)

9.6.8 u Volume anunsavfumnudaudeasend visaidusaunuila

969 aunsndeusetuguniniaiy senstesduwiolull key Module

9.6.10 \Hunandusidvelderiuiuyuaelnsdmiiaue

9.6.11 Fuusziuanudisaunnseslitfosndt 1 Y dudaaniuiifuuey

9.7 YawunUIUEBULUY PC Base

9.7.1 ganiinausuaesenduuuy PC - Operator  fe 10U Software  fiaquuLAses

Y Yy
LY

poufiunes aunsalinuliazanmndfadeinanssuuinsdmildlisinssosms Madtuogi
Tassedeyavemihony Inedouseduszuulngdi fe TCP/IP port uke9as IP Gateway
snlassnedeys ileasmnlunishnduagiigednm
9.72 fleuanmawuy LCD Display wazdasiinsuaniwasgratiossail
® Lymneiilysonn
o avmneiilnsii
o S iftou T v
* Fouaziavmnenglufimdsaunun
® anuzvesaioseluvIneiaviigniFen
® Sruuaesuenizunidh (Incoming Trunk Calls) flagludn
o SunumeluGondimminauiuas (ntemal Operator Call) Aiogflufn
9.7.3 winnusuaeasofiasyinsaduansld (Call Togsle)
9.7.4 wiinswuameannsafiazsinansls (Call Park)
9.7.5 aumaduiindesmsaumnivaenieuenia (Voice Recording) Inelifigunsalsians
9.7.6 ansawanmantaeluniwingld

9.7.7 wiaawinng Yantinnusuamgaunsaneyinn1sRailiuInng Night Service 16



9.7.8 YAABNNIADS FnTUYANTINTIUTUEIY FIUIU 1 YA
9.7.8.1 fimheusyunananas (Processor) litioenin 4 waunan danudidygiu

wiiinldtesni 3.0 GHz wagdinuieaudn wuu Cache Memory litlasnin 8 MB 91u3u 1 vl

9.7.8.2 AnuawAudvan (Main Memory) RAM aunalitiosnit 8 GB DDR3 %3s

9.7.8.3 & Hard Disk liitiosnd1 2TB 7200RPM 3.5" SATA Hard Drive #50/n31

9.7.8.4 e UseaianafialaninINLeNINNLAINDTNEN ATniteausy
luitioeninl GB

9.7.8.5 fifeadausasruuaietng wuu Gigabit Ethernet wi3efndn shunulaidosndn
1 %94

9.7.8.6 i Slim Tray SuperMulti #39AnN

9.7.8.7 &l USB Optical Mouse #38An11

9.7.8.8 # USB Keyboard English/ Thai #397n11

9.7.8.9 H99AMLAAINATHUA Integrated Display 18”diagonal widescreen HD
58950 Touch Screen vwalsidiosndn 18 @9

a a a

9.7.8.10 d5zuuUfUsn1s Windows 8 duansgnasInungvug

U

9.7.8.9 il Software Antivirus Avansgndesaunguane THemildlsidesnin 1 9
97810 fyayilauuuiidlnetamion laulaslwuidszuunsdnidessuniu (Noise
Canceling) wazifousofuipsosmoniumasuuy USB Interface
9.7.8.11 Juuszriumdigaunnsasliitesndt 2 U dudaanuiifuuey
97812  fUszasdaziauesiadeaiintideusdaunusminedmivlasainisi
INUIENMINV0INAN T USoanrd1vewanduantulsemalnelagnss v301nEwnuIviie

1AYATIVRILNER
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9.7.8.13 130t Multifunction vliaLatwes/viia LED & $1uu 1 49

::4' = o
LAIBNLAMYINUY

Jugunsaindanuaunsaidu Printer, Copier,Scanner wag FAX n1elu

Towmalulaguuuiaes wse wuu LED

fiviea1u91 (Memory) vunalitiosnin 128 MB

i Interface 8819188 1 x USB 2.0 way 1 x Ethernet 10/100 Base TX
finuezdealun1sinlitaenil 600x600 dpi
Hanuslunmsiusidlddesnin 20 viiseund
Tanusilunmsiusivmlddesnin 20 wiseuld
FNUTOALAULDNETT VLA Ad (31990 wag &) L
fianuaziBeatunisawnuasan lideendt 1,200x1,200 dpi
fanatouenansenlud@ (Auto Document Feed)
annsoaneduenanslénaduazanas
ansavhdaunlageanlitesnit 99 @1
aunsndauazvensls 25 79 400 Wasiiun

anansaldlanu Ad, Letter, Legal wag Custom lnsaaldnseawla

laitfeendn 250 s
Suuseruanudraunnsedivesni 1 U dudnainiunsutey

HUsradasiauesnieaivideusisnsunudmiedmiulasinisi

INUIENMIN0INAN T oA d1vewanduantulsemalnelagnss v3ea1nEwnuIviie

1AYATIVRILNE

9.8 Q‘Llﬂiﬂfl Ethernet Switch

9.8.1 gunsainiauesendugunsaliannsavimiing LAN switching lalaeiuuwuu line rate

switching 38 non-blocking

9.8.2 gUnsaifiiauediesiinesaiidu 10/100/1000BaseT laitfosnin 20 wosn wuu POE

(802.3af) uarnesafitdu 1000Base-X wuu Mini-GBIC laltiaenin 4 weosn

9.8.3 qﬂnsaﬁﬁmuaéfmﬁuqﬂmaﬁﬁﬁ Back-plane 38 Switching Fabric #3® Switching

Capacity ldtlpanin 96 Gbps wazdl Switch Throughput litleani 35.7 Mbps

9.84 guUnInifauesiaausa Stack lalitieandn 8 fa uarAusIveINs Stack Litesnd

48 Gbps Laraunsayin Closed loop stacking 161
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v

9.85 gunsaifiaueilugunsaifanunsayinusuunasgiudenimunes IEEE Asil

® |EEE802.1t
® |EEE 802.3x
® |EEE 802.1Q

® |EEE 802.1d Bridging/Spanning Tree
® |EEE 802.1w

® |EEE 802.1s

9.8.6 qﬂﬂiaiﬁl,auaéfaqmmaaﬁw Layer 2/3/4 Traffic Classification

987 gUnsaiflauefosanininsesiuduru MAC address Ilidosndn 32,000 MAC address

988 gUNIATIAUDADIENINIYNNULUY Virtual LAN (VLAN) AN3snnsgIu IEEE 802.1Q
Ipgntiay 1,024 VLANs

989 gUnsaifliausdiesannnsadavin VLAN Wy Port-Based, MAC-Based

9.8.10 gUnTRiTliauafDsaBNTATAY1 VLAN LUU Multiple MAC address based VLAN
%39 Multiple RFC3580 per port 1§ lagn159i1 Multiple MAC address based VLAN #38 Multiple
RFC3580 fipsanunsavinnusiuiugunsal Radius server luns¥uein VLAN ID lalsiteendn 4 users
(4 untagged VLAN ID) per port

9.8.11 E;Uﬂﬁaiﬁl,auaéfmawmaaﬁ'] Ingress rate limiting

9.8.12 Qﬂﬂsﬁﬁﬁmuaé{mmmmﬁ’] Private VLAN Waz EAP pass throughls

9.8.13 guUnsalfiauedesaunsarin DHCP server uay DHCP relay 16

9.8.14 gunsaifiiauadiosannsavi GVRP ilouanidsudoya VAN 1

9.8.15 gUnsiflauefedTa93U Jumbo frame wuIRBENATRY 9K

9.8.16 gUNIAlTlAUDRDsENINIYNUR IP Multicast ms1Rsg I Internet Group
Management Protocol (IGMP) snooping version 1,2 Wag 3

9.8.17 gunsalflauefosansnvi Quality of Service (QoS) l# musmsg I 802.1p,
IP DSCP,IP Source wag IP destination Lag5a33uN13¥11 queuing WUV priority queuing Whay
Weighted Round Robin

9.8.18 Qﬂmaiﬁl,auaéfaamwﬁaﬁw Link Aggregation %38 Trunking AN11IAg 1 IEEE802.3ad

Ieaenetlon 6 Nnguuay pE1IURY 8 WosH Fonay
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9.8.19 gunsalfiiauesiesdIu1savina1u IP Routing protocol latlusgatios fe
® Static route

® RIPv.I/NV2
9.8.20 gUnsalllauesiBEITaNUIIIIRsEIUlnTlnAean1sUTMSIATeU1Y (Network

Management Protocol) seluiidusgratios
® SNMP (Simple Network Management Protocol) version 1, 2 uag 3
® RMON (Remote Monitoring) ®gnitiey 4 nau
® |n-Band Management Console 1ag telnet, Secure shell tag Web management

® Out-Band Management Console Iagl Command Line Interface (CLI)

9821 gunsaliliauediasanungnyih Port Mirror WUU one-to-one Wag many-to-one
Tngannsn Miror traffic dwsuiemeieietisldftoyauuduazatoonann Port 14

9.8.22 gunsaifiiauediosannsnvh Sflow ilelfiuteyassasle

9.8.23 guUnsalflauefiasaninsniin Access Control List (ACL) l¢f

9.8.24 gUnsniflauefosEN15nvin User  Authentication  WUU IEEE802.1x,  MAC
authentication waz Web authentication L@ ungunsal switch Imalﬂﬁqﬂﬂiiﬁﬁa%awLL?%L‘WNL@@J
ﬁﬁﬁﬁ@ﬂﬁﬂyqiaﬁﬂ Multi-user authentication per port laegnsiles 4 users per port Lazd1uTn
Damsldamn Authentication 19 3 wuuuy port ety o e deniuld WelviAnawBangy
sogunsaluanemsiiiundensedienaliisesiunisiih Authentication wuulawuunileiszyadluvy
port Iianunsald3in1sdulunis Authenticate nszuuld sausfesanunsariviun Priority ves
313 Authentication usaziuuldmngunsaliitiunieudeniuns Authentication Whsnunnndy
1 38 fosanunsalden Priority laanaglldnanis Authentication wuula

9.8.25 gUnsaifiausdesldiunmaaeumsanniie (Safety Certifications) 91Avae
CSA, UL uaz EN uettos

9.8.26 gUnsallauefosliiunIIATIvERUMILNINTE YDA BILImMANTYITh
(Electromagnetic Emissions Certifications) a1nuuageu VCCl, EN wag CSA Husenstias

9.8.27 gunniflauesesannsaviinuldfigungl 0 - 50 esruwaidoa uazdl a1ty
&S 10 - 90% Non-condensing wazfiAMTBF luitfosnin 345,000 4lus

9.8.28 Suusziumutigaunmsesliitiosndt 5 U udaantuiifuuey

9.8.29 fswaranauerAedodldsunsussinguan hdufunusmieluusamelne
yiFeldsunisusianeliduiunusmireanaimvesiianlulssmelng Tnefionarsduuanduiy

v =1
LUNREURIIAIASTIU
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9.9 fitugunsaivun 19 i1 42U

9.9.1 BONLUU UALHANNTININNINTFIY ANSI/EIA-310D, IEC 60297-1, IEC 60297-2,
BS 5954 : Part 2, DIN 41494

9.9.2 \luszuu Modular Knock Down nﬂ%uﬁau ansanendssnauls

9.9.3 W&nan Electro-Galvanized Sheet Steel AMunwIlitaEN1 1.5 mm. lngiadn
gUnsnl Taseg 510 sharnudnvuilsidosndt 2 mm. uasgrudendeunnda deumunlaitioendt 3 mm.

9.9.4 Uszvnduwsiumdn 1zsesilawsiu Acrylic nunlitiosndn 5 mm. flveuysailens
ﬂaaﬁ’us@uasaaa H58UU Security lock fn8 Master key wuu Cam lock

9.9.5 Usgndaduusiuiman fdesszuiseinia wuuinzgwgy nieuusunsowu fineni
arwazonld dulufilasavdnda destuussgnsa fveulsepfonstostuduarens fevuu
Security lock 78 Master key Wuu Cam lock

9.9.6 anunsaUFuABuimnsla-Uausey mnvnludne viedreluvnls Taonsluans
Finsiaien iWernuagamnlunsfinda Ialuyniufivesies

9.9.7 shenudns umaniiu dfedunfounasuadnausa litdesninsnuas 2 ya dszuy
Security lock f18 Master key wuu Cam lock

9.9.8 ndsmduuLg ansafnseinauszuseinia ldgaaliviosndt 6 i

9.9.9 §1udivesToray wuuuualan

9.9.10 fundsannsusuiu-adld UsuiBesmueumaduld 180 asm wannTandianunsn
Hosiulwihadn uaznspudluiniiaaiuld

9.9.11 f¥aifunuuuiiumu 360 psen aunsadutmiinldlitiosndn 100 Kes./Custor

9.9.12 fwwweugskitosnii 42U anudntiddaendy 600 mm. avunindlites 600 mm.

9.9.13 fszasdasauemiosivisdeussiaunudminedmiulasinst mnuidnd s

Nanfue vieavnvemaniuluussnalnelaenss vSeNunuTmelnensveEnEs

9.10 Anddunsnszarsaelnsdnyt wieuyngunsaitlosiuiikia (Main Distribution Frame
and Arrestor) ¥u1n 800x800 A&
9.10.1 QUﬂiﬂLLUULLSﬂMﬁWﬁNﬁﬁ (Telephone Disconnection Module)
9.10.1.1 \Wugunsaluuumenminduda vivlianunsassiadeudyaand wazeenls

9.10.1.2 QUNIAIKERIINNAARNAMAING

(%
LYY

9.10.1.3 5835uviadeyayas Analog uag Digital Hvwnlitesndn 10 dany
9.10.1.4 9zARIRARIUY Back mount frame
9.10.1.5 Msi@oNsoalnIAW AULNINTEaEBINIANY (Telephone

Connection Module) Weusialad1e tngliidndudesdiansia lidaswenawiuesn
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9.10.2 gunsaltasiuiein (Telephone Magazine with Arrester)
9.10.2.1 @wnsaldeulad Aulrenszateaelnsdnyi (Telephone  Connection
Module) vi3egunsaliuuuenviindulia (Telephone Disconnection Module)
9.10.2.2 Hvunaliitosndn 10 gang (Pair Load with 230V-5A/5KA)
9.10.3 wyiuBnauNINTzawa1ulnsdN (Back Mount Frame)
9.10.3.1 KARANTaN Stainless steel dANuamusionsinnsay ANwvNkiteaund1 1 mm.
9.10.4 \p3esiiaiianslnsdnyt (insertion Tool with Sensor)
9.10.4.1 1uedasilodnanelnsdng 75 Sensor dmsuususeruaudn Tunsdn
anglnsdnnle
9.10.5 gUnsaldmsunsiaaeudyans (Test Plug) Jvunlaitiosndn 2 poles
9.10.6 giULAINTZIAEINIANN (Cross Connect Cabinet)
9.10.6.1 eoARUULTY Fully Cross Connection Cabinet
9.10.6.2 Wana1NTan Electro-galvanized steel Anuviunlaitosndt 1.2 mm.
9.10.6.3 Saruiumeulunisinsia BMF (Back Mount Frame) lnedifiondnfinunfiu
dwidad tionnuazaanlunisinga BMF
9.10.6.4 3l Cable Management Ring @mmﬁmauéﬁﬁﬂu Wensdafvanslnsdn
Tnduszleu

9.10.6.5 fneyuationn g

9 v

o/ 3

9.11 Ranstneanelnsdwineluains

9.11.1 filun1sAndsn9ses Wireway 1u1alitioanin 4”x 4”7 aglue1n1susiiuniu
Fusinen V890IAIATIUINT 6 4,

9.11.2 Filun1sindsnsses Wireway 1u1alitioanin 4”x 4”7 nglue1n1susiiunaaiu
Fusneq vesemsinsEitdalsAuzEe 9 U

9.11.3 sudunisindesnmdn Wireway awalifosnin 67x 47 lutsnasu 1 mely
VioeAtuAN  91A15AN5elTI9T 6 $u ponINUSAAEUDNENANIAADARLY UfiuSnaaTey
5¥NI981ANIA5E95 6 fu wazaensaresithtalseunss 9 44

9.11.4 sflumsinrtneasinsiningn arelnsiminmeluenasuweldosnia
50P-TPEV (0.65mm.) 81A3i154li3193 6 9 Fuae 50 ganey S1uau 300 gans

9.11.5 sudunsinssteanensdmsivan anelnsdmineluotmsvuwaldfosnin

50P-TPEV (0.65mm.) 1A153AswiinUnlsauesse 9 U duay 50 Aane 91uau 450 Aane
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9.11.6 AfluNsinAsnsEwaelnsdnises (TC Box) wiauyaunenszatganelnsdn |

v

Woend1 50  AaNe USHINYDIUTNITTUANNY U8981ANTANSEII0T 6 U Uage1ATiesziunUn
Tsmuzise 9 B
9.11.7 sflumsinsaauvunglnsdnwe aelnsdninielueiasvuialiddesndt 2P-TIEV

(0.65mm.) NGnszYaelnAnises (TC  Box) UTHMUYRIUTNTIUANY nuaelnsdninigly

(%
a o

519504 Wireway lUfaushamtiviosinenu wazfindssns PVC ushadlfizinenu 91a15015385795 6 9u

17U 132 fany

(% [
Y Y

9.11.8 sLdunisAnfsRnfLavrunelnsdne anelnsdniniglusiansvuinkitesnin

(3

2P-TIEV (0.65mm.) A1ngNseaanensfinyisas (TC Box) USataeusnIsdumee wuanelnsdmy

1%
a o

mMeluseses Wireway TUgusnuminewinnu wagfingnisns PVC usnalfsyingu 81asinsiy

o

TsauzSs 9 u $1uau 188 gane
9119 Auunsindainaaumnelnsdm aelnsdwinigluaasuualsitiosndy
2P-TIEV (0.65mm.) :ngnszateaelnsdwiises (TC Box) U3nasesuinmstusneg duanelnsd
Meluseses Wireway Tudsusnamtnosinanuy LazAnRIse PVC U3nalisyhau enmsdununms
3 4 S 3 gane
9.12 susuliidmihilanansauinnsianis uasdrzeinuszuy
9.12.1 evnliidmihiiannsauimsdnns wazousudmihiiliaunsaldauldeged
Usgdndnm
9.12.2 susaldmhiiliusnnsdeyanans (Contact Centen) uavausudmehitlianansa
Tgnuldegnelivseansnm
9.12.3 eespsdaaudiienisldiuszuu muwiinguaznwndinguliitdesnitegeag 2 iy
9.12.6 MsUNFISNWIazYauLsNLAluUsTNaUMIY
1) insrgednuiteliszuusliegluanndildeuldegiaiussansamlng
Lddsansenusonsufinnu
2) msudladedndowine q Mintu
3) miﬂﬁﬁﬂm Hardware, Software, Application
1) msuinisnaenengdya lauemildiudadenazdednliiiuing dam
yaansisinuannsalumsatiuayunie Hardware, Application Wag Software T¥iuranitiuiile
fin3303ve
5) m3tgeEnusEuLT Fesanunsartildiaiuy Remote wag Onsite

6) Inviuazduiindey/ Jaya aslussuy IVR aufian1dudaenisimeuns
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7) A135U13e3nen Application software

[ (%
a = Y

® 3N bITRTAYDITMLANTUNINUATUAIUYDY Functional way Performance

Deficiencies D4ksNaa1 U985 UNDUSEUUNULULA?
® (99iN19M5IFBULN WTAVIARTUNETY 4 FLU9 HUIINLIANASULI

® faaniiunsuiuuse viseudly Content  @p3szuu IVR - Wdamilulasamiui

A0NUUITIVDNADNTELIAINNTTUUTE AU

o ynanturfesnIsHauIssUUUrIalUsunsull vSeunlussuuau v3e
lsunsuiuenimiloarnveulwsdedmuansiamunssuununaadueydivg Wilauesailasu

NSARMLADN LEUDITIAIANILALANIUNTIALAELSD

Feuluaniz
1. fUszasdasiaueadesiinisdeudsiagunuimisdmiulasenist anuddmidiues
Hanfue MieavnnvemaniugluUssnalnelaense vseNgunuTmelagnsesEnEs
2. fuszasdaziauoadesiidinnuiifuguivinsuasiimnsmduninaudsednd
d1linau fiunnseusy wagldsuly  Certified vesszuUiiiiaue msinu Voice g Network
$1u7u 2 Ay Fsleluil
- Certified Network sg#U Specialist liitioanin 1 Au
- Certified Voice Professional litiaenin 1 Ay
3. fUszasAvsiaueTIARERodLanmtsdesuseterinalitesnin 5 U anusevinan vise
UitmanuvesnanluUsmalng videnngunudminelnensewesiidn e Usznaunisiiansan
4. fuszasdaziauemmdesimihmadiouiisuneazBearedeimuauayteulviluuas
Jonmungaviduaniunaila (Specification)  lagsrsdadusiede nsdin1198edanunse
lnansdnBuiidavinauein flauenadissszyliiusgsdnauausansiaaeuldne Bluenans
Wisuileudeindsisioanssrediiuegludnis il sumidevosenansiidaminausin dmiu
lonansiensdeidlinomaniedaduld videsyuisandeudeudoriuly Weldausansivaoy

% =l a Y o v
AulenansilSeuisuladeuasnsaiuniy
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s
a a

5. audnswenduas ﬁwéiuw%’w5§umaﬁamﬁlmaﬂmmﬂaﬁ’u 55UUU (Application
Software) uazdsdula FafueldvintuRstureumeuiliiduresandunsuiend wasdoya
WoNnans sruuey wardsdula Fufuelddamintungliveumamuillifodunudy wesdweuly
andunpawinideduanszsernandiiuns fuededlithdeya tonans stuuau uazdedula
feffnelddavinduRatureunnui liivimuevieunsdnlulflaglildsuaudusondimih

NANNTULLLSILAIFNDUY
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a1au . o R
o S90S | seeendle | s1mnany/ (51m1d19da)
9
o |AadsszuuganulnsAnidnlud@wuy IP-PABX ® STUU 0,800,000 M,R00,000
b |fedeszuusienunsiiinsdmwi ® YUY

.o |sEUUsenunsidngdnwd Billing System) ® STUU 0,000 ®0,000
bl |5TUUUSISIANTTEUUINSANA ® STUU ©00,000 0,000
(Management System)
oo |YAATOIABNTINES dmTussuUTIBNUNSlY ® 9 0,000 nlo,000
Insfun (Billing System)
KT USMSIANISILUUINTANA
(Management System)
- A3RIRUN Multifunction a%in
o3 ¥da LED @ NGERN om,000 om,000
o |Fefsszuuneusulnsimyionlud® ® STUU
NoUNNTBANLEYS mo 935
me |szuunausulnsAnvismludfAnsausndaninu ® STUU N&0,000 N&0,000
LAEIUUIN o 995
o |1pSasreuimaswilny dmsuseuunauy ® U ®90,000 ebo,000
onlusif nieurndaninudes
@ |Pefaszuulviusnisteauanata(Contact Center)
v ® FYUU
<o |szuuliuinisteyanais (Contact Center) ® YUY 0,800,000 0,800,000
e e R H TP TR ® U0 ®90,000 ebo,000
dwisuszuuliiuinisteyanans (Contact Center)
<o |YnABNTINBS d MU Supervisor kg Agent ® U alo,000 alb,000
- @3RIUN Multifunction ¥finalwes UALED & | o wAas om,000 om,000
¢ [wieddvsfwinuudinea dmsuguinis Mo LAIBY &,&00 bE&,000
o |ASadNSANILUUAINDE dNNSULIIUTNT n&o LAIB9 &,000 ©,600,000
o |Yomeuiamesdmiuntdnauiuane ® U mlo,000 alo,000
- @3RIUN Multifunction sfinwalwes ¥UALED & | o wA3as om,000 om,000
< Q‘Uﬂ’iﬂj Ethernet Switch ® U @nd&,000 ®n&,000
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FIAFINUIY
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&  |difivgunsal vun o T <o U

3

®MO,000

bbo,000

oo |AnAsunanszateaelnsani

niouyngunsnilesiuiei

©0,000

©0,000

>

oo |Annsrsarglnsansinielueinis

- finA3519509 Wireway 81A19015415195 % T

- FRF9T19999 Wireway

21ATIeTERUTAlsANsSY « TU

v
a o

- Annaganglnsdnsingn
21A13A15915195 o Fu Tuay

&o Vjﬁ’WEJ Mmoo Vjﬁ’WEJ

v
a o

- Anastngagnsdnvinan

1M TiATERTTRlsANLISe

« Hu Huse ¢o fAdnY c&o Ay
- BanaavmneTnsdet unaldy
U 91 INTeilngs » Hu ome Aane
- BasaavmneTnsdet unaldy

91U e1esiATERUUn

TsAuslit @ 1U o AaY

- efaaunsngvUga NNy

91ANTHUNUING o TU on Fleng

e U

b,&o00,000

b,&o00,000

o |ausulmiviinfianunsausmsianisuay

o o

VIINYIITUY

e N1U

co,000

co,000

on  [yantinauiuang

® Y
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